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Legal Notice
The author and publisher of this Ebook and the accompanying materials
have used their best efforts in preparing this Ebook. The author and
publisher make no representation or warranties concerning the accuracy,
applicability, fitness, or completeness of the contents of this Ebook. The
information contained in this Ebook is strictly for educational purposes.
Therefore, if you wish to apply ideas contained in this Ebook, you are
taking full responsibility for your actions.
The author and publisher disclaim any warranties (express or implied),
merchantability, or fitness for any particular purpose. The author and
publisher shall in no event be held liable to any party for any direct,
indirect, punitive, special, incidental or other consequential damages
arising directly or indirectly from any use of this material, which is
provided “as is”, and without warranties.
As always, the advice of a competent legal, tax, accounting or other
professional should be sought. The author and publisher do not warrant
the performance, effectiveness or applicability of any sites listed or linked
to in this Ebook. All links are for information purposes only and are not
warranted for content, accuracy or any other implied or explicit purpose.
ALL RIGHTS RESERVED. All rights reserved. No part of this publication
may be reproduced, stored in a retrieval system, or transmitted, in any
form or by any means, electronic, mechanical, photocopying, recording or
otherwise, without prior written permission of the publisher.
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About our OYP method
This E-book is one of the many E-books available in the ONLINE YOUTH
PROTECTION (OYP) Programme.
We know it is not easy to protect your child against all the dangers of the
internet and therefore we developed a family hub, with all relevant content
regarding,
• Cyberbullying.
• Cyber predators.
• Posting Private Information.
• Phishing.
• Falling for Scams.
• Accidentally Downloading Malware.
• Posts that Come Back to Haunt a Child Later in Life
Also related content regarding teens and,
• Anxiety
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• Depression,
• Stress
• Mental Health in general etc
It is one place to find all the most recent information you need to assist
you to keep your child happy and safe online. Not only E-books are
available, but also workshops, links to other relevant and trustful sites, etc.
But it is also a place for your child, to find, read and learn how to be happy
and safe online. Join today the ONLINE YOUTH PROTECTION FAMILY

All developers of this method and the OYP site were born in the
Netherlands, and our mission statement is the following: “To help parents
to protect their innocent child(ren) from online (sexual) predators.”
Part of our team consists of students with a technical, marketing, or
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communication background, helping us to understand the children of
today.
For the US market, we formed a team of experts living in the US and
developed method-specific for children living in the USA.
The Dutch government funds us. We are reviewed by experts and noncommercial people, so you know you can trust us.
We think that with our Dutch view, we can add to the Anglo-Saxon world
a different value in understanding what the impact and danger is of the
internet on our children. With this different view, we can provide parents
with better tools to guide their children’s online behavior so they are more
capable of protecting their children.
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Introduction
Sometimes there is a need to initiate the conversation in order to fill the
uncomfortable silence of the lull in conversation. Being prepared to do so,
will be advantageous to the individual who is interested keeping everyone
happy and occupied.
The following are some very simple yet effective ways to start a
conversation and keep it going until someone else takes the lead:
Start It Up

Introducing oneself and stating names if a good conversational opener.
Following the opening with the general enquire of the other party’s
wellbeing is appropriate, as this will give the individual an indication as to
the receptiveness of the other party.
Another good conversational starter would be to enquire of the other
party’s current endeavors and experiences such as holidays, works, kids,
homes and any other topic that would encourage some feedback to
continue the conversation.
Once this feedback or response is given, the individual will then be able to
venture further into the conversation using material provided by the other
party. This is a good way to keep the conversation alive and ensure
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participation of all parties.
Topics can be introduced depending on the circumstances and
surroundings. Making observations and then including others in the
observation exercise would encourage everyone to participate by giving
their views or opinions anything and everything.
Other great conversational openers would include enquiries about the
other person’s hobbies, beliefs, views on a particular topic, suppositions
and anything that the individual has some basic knowledge about.
In doing so the individual will be able to ensure he or she will also be able
to contribute to the conversation in an informed manner rather than just
spewing off words that have no substance.
Complimenting the other party is also a good conversational starter. Most
people enjoy receiving compliments and usually respond favorably.
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Learn and Start With Basics Communication

There are particular techniques which may help you out in enhancing your
communication skills and these strategies will tell you precisely what you
lack in being a great speaker as well as a really good listener.
Communication Basics

Effective communication is a truly crucial skill which you must learn if you
wish to move ahead in your career. Regardless what you do and what your
intents are however if you can't communicate effectively then, your entire
idea of progressing will bomb.
The Basics
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You can't tell your plans and goals without an effective communication
strategy. If you're confused while explaining something then, individuals
will think that thing will also be confusing. This is a natural reaction which
every normal individual will give you.
You might have seen that there are some individuals with a truly confident
and alert tone and these individuals always tend to be more successful and
managed in their lives than those who lack assurance and effective
communication skills.
This isn't because the latter types of individuals don't have the working
capabilities however it's simply that they can't motivate individuals to
work for them and they may never convince individuals effectively to team
up with them.
Some individuals believe that simply speaking and expressing is
communication however you ought to know that listening is a different
truly crucial part of the communication.
When you listen then, you are able to express yourself and these
expressions promote or discourage the speaker to continue.
Communication is a crucial process which helps us to convey our feelings
and without communication, we will not be able to share our experience
with other individuals.
There are assorted parts of communication like speaking, listening,
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motions, and body language although each one of these is crucial to make
communication effective.
When you are able to master these all parts then, you may say that you
have learned the art of communication.
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Types Of Communication and Conversations

There are 2 types of communication and conversations and you are able
to call these 2 types verbal and no-verbal. Both of these are crucial in a way
that they complete one another.
There are different properties of verbal communication like words,
language, voice and others. When a youngster is born, he has vocal
cords and as he grows, he learns to command those vocal cords and to
speak words.
A few words are just natural gestures as crying out or laughing however,
with time, he learns to speak language. Words solely have no meaning
instead individuals give meaning to words by ordering them in different
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ways.
Through speaking we always attempt to make things clear however this
doesn't occur always. When we believe that something is relevant to us, we
likewise think that this thing is equally relevant to others also, however it
is not like that.
You may experience lots of issues in speaking and only way to handle all
those issues is through experience.
Speaking has basically 2 areas which are interpersonal speaking and
public speaking. Most common is interpersonal speaking as we
communicate mostly person to person and in order to do that effectively,
you have to learn individuals and read individuals correctly.
Manners matter most in interpersonal speaking and you ought to speak in
a manner that the individual shouldn't be offended in anyway.
Public speaking is a different area which you may improve by just
observing some good speakers. Time has shown that some individuals are
always good public speakers although others can't be truly good public
speakers.
Nonverbal communication is likewise an integral part of communication
and as a matter of fact in a few cases, it may be more crucial than verbal
communication. Situations may come where words won't let you explain
things decently and, in those situations, non-verbal communication comes
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into play.
There are assorted parts of non-verbal communication like artifacts,
haptic, chronemics and additional similar things. Artifacts are the most
crucial things which include your clothing, dressing style, jewelry and
other accessories which get to be part of your personality.
According to most of the experts, your wardrobe is the most crucial object
in haptic and it may always send the effect of your real personality.
Individuals may be often judged from their clothing style. Likewise, you
may get an idea of feelings from haptic as well. The way you touch
something, or somebody may send a right or wrong impression which
means you ought to be truly careful.
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Learning The Basics Of Body Language For
Better Conversations

Our body language, or the way we utilize different parts of our bodies if
we're in public, is a really important indicator of our mental state.
Several experts have noted how we may read individuals’ minds simply by
looking at their bodies. This is called body language reading.
Learning Gestures

Now, you can't do this too obviously. If you stare at an individual’s body,
you're going to be labeled a leech! However, there are those subtle signs
that individuals give out all the time, and it only takes you a split second
to read them.
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For example, you might just look at the way an individual move their eyes
if listening to you, or the way they hold their lips if talking. You might look
at the stance of their arms and legs and the way they utilize their hands.
These are all vital body language signs. It doesn’t take you any time to read
these signs, however they may tell you so much if you pay attention… and
if you know what to look for.
If you consider it, there are so many ways in which this may prove vastly
advantageous to you. Think of all the things you may do if you're able to
delve into somebody’s mind.
You'll be able to understand what they're thinking and how they'll react to
you in the next minute!
If you're soliciting somebody with a business proposition, by being able to
read what is in their mind, you might give them just the thing they are
looking for, even before their voice their apprehensions. You might put
individuals at ease. If you're with your loved one, you might put their
apprehensions to rest whenever they crop up.
Reading body language surreptitiously is a potent tool of personal
development itself. If you're able to keep everybody happy, individuals are
going to consider you with greater regard.
The confidence that that may instill in you is immense. It could help you
become a better individual, an individual who may always be counted
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upon.
We're not saying that these techniques of body language reading are
infallible. There are exceptions, as always, and you'll have to utilize your
better judgment on some occasions.
All the same, at the end of it all, these are signs that will work most of the
time and in most of your interactions with individuals. This is the way
individuals normally behave, and you'll need to know how to weed out the
exceptional reactions that might come your way.
Speaking of personal development, if you know how to read the signs of
body language in other individuals, you're automatically enhancing
yourself as well.
You know how body language is interpreted and hence you may
manipulate your own body language so that you give out the signals you
want. May that not be done?
Naturally, it may! If you may read other individuals’ body language, you
may certainly improve your own as well.
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Improving Your Conversations Skills For
Better Communication

We're living in a really high-tech world these days and everything and
everybody thinks and acts really professionally. If you're really into
making your career in a set of booming organizations then, you have to
have some strong interpersonal communication skills.
A few individuals have this born talent that they're really effective
communicators and speakers however other struggle to convey their
message effectively even when they're more competent and educated.
These skills may help you to accomplish the greatest success in your life
because you may mesmerize individuals with your thoughts and wording.
Tongue and brain are 2 of the keenest weapons which may be utilized to
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make your own way really clear and straight. You may convince
individuals even for the dumbest things if you have some strong
interpersonal communication skills.
There are assorted strategies which you may learn, and these strategies
can make your communication skills leap out.
Changing It

If you work in an organization then, there are changes happening in that
organizational culture from time to time.
These changes may be advancement in technology, different sort of
individuals coming in to join, assorted techniques being implemented to
increase the performance but regardless what sort of change your
organization is introducing, if you are able to adopt that change freely and
easily then, this will boost your interpersonal skills a lot.
These days, most of the times, technical advancements happen in
organizations which you are able to adopt really easily with merely a
little research. If you're the one to adopt that change fast and effectively
then, your stature will rise in the eyes of other coworkers and they'll begin
to give you more respect.
Time which is lost due to ineffective communication is really relevant
because most of the modern organizations run on really tight deadlines
and if you can't fit in that tight deadline and busy schedule then, you'll face
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lots of troubles however with improved interpersonal skills and proper
time management, you are able to get rid of this issue.
If you're able to communicate effectively and you complete everything in
first attempt then, it will not only better your interpersonal skills, but it
will likewise increase your importance in the organization.
There is a saying that “great communicators are made not born” If that's
true then, regardless how bad communicator you have been in the past,
but you should never lose hope and give your best effort to better your
communication skills.
There's no way that anybody can hold you back from your target and these
communication skills are also not really difficult to grasp. All you need is
a bit of courageousness and motivation to learn them.
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You Must First Understand Yourself And
Your Message
Problems usually arise when information dispersed is not really
understood by the individual doing the dispatchment exercise. This has a
lot of negative connotations to it as the said information content may not
be dispersed as it was first designed to represent.
Here in lies the problem of good communication that is faced by any level
in society, which more often than not, results miscommunication or
misinterpretation of the said information.
Being With Understanding

There are three main components of communication, which affects the
overall understanding of what is being communicated. These would
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include the verbal, nonverbal and paraverbal platforms used.
The following are some tips on how to ensure the information is first
thoroughly understood by the presenter before it is presented to others:
• By understanding the content of the message intended to be shared
with others the individual presenting the message will ideally utilize
either all three of the communications components, or at the very
least two components at any given time.
This will allow the recipient of the message the opportunity to fully
grasp, both the content and its impact meant to be made through the
communication session.
• When the content of the message is completely understood by the
individual, he or she will be able to design or choose the suitable
verbal, paraverbal or nonverbal messaging style that would effectively
get the message across to the receiving party.
Without this initial understanding factor, the individual would be
hard pressed to make the presentation of the message impactful
enough to get the desired results.
• Another important effect that is desired from thoroughly understanding the
message content before presenting it, is that the consistency in the message
itself will be presented in a way that is less confusing and inconsistent
according to the perception of the recipient.
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Using Terms In Your Conversations That
Invoke Emotions

For most, the effective impacts desired out of a communicating exercise,
comes from the importance of being able to invoke some level of emotion
both from the presenter and the listener.
If the communication is well designed, with this important aspect
dominantly featured, then the eventual results of the said communication
exercise will bring forth the desired effects.
Using Emotions In Your Speech

Learning how to identify and include terms in the speech pattern and body
language will be very useful when trying to focus in invoking some sort of
emotion from all involved.
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Using appropriate trigger works and phrases is one way of achieving this
emotional impact. “Painting” a picture with the choice of words used is the
main idea behind the emotion invoking communication technique.
This is very important for the presenter who is focused on making the
desired impact on the listener in order to get the results intended.
However, it should be also noted that the use of invoking emotions can be
something that causes the opposite of the intended impact meant.
Therefore, it is very important to identify beforehand the emotions that
are being sought after, through the communication exercise, so that the
words chosen will rightly describe the actual content of the message
intended to be divulged.

The following are some recommendations as to the best use of words
that will ideally invoke emotions:
• Using descriptive words and visual words to make it easy for the
listener to “see” the picture in the mind’s eye would be one way of
invoking the desired emotions.
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• Using smiles and metaphors is another effective way of invoking the
desired emotions into the content of the message to make it more
impactful.
• There are also actual words that can be used to invoke strong
emotions both in the presentation material and in the overall content
intention.
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Complicating Simple Things In a
Conversation Within a Relationship

One of the main reasons of breakups is complicating simple things, which
is not wise, and its effects communication? Why are you being too serious
over little matters in life?
You can avoid complicating simple things by having positive thoughts or
keep this in your mind, “I still love him/her”.
What Complicating Simple Things Will Do Between You and
Your Partner

Never try to get away with it. For example, your partner never likes your
habit of not placing your dishes in the basin after meals. If you keep
repeating this habit despite him/her feeling irritated, just out of spite,
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imagine how things may get worse if it never meets came to an end.
Intensify stress in life. It is already pressuring with the busy daily
schedules, so why make it more complicated and stressful when you are
close with someone you love?
A relationship occurs when you know that you can depend on him/her for
happiness and relax from the pressures in life. Try to keep everything just
as simple as it is.
Do not enjoy being together. Simple actions such as a call from your
partner saying, “I miss you” would probably make his/her day. If you start
pondering on whether your partner is cheating on you and trying to buy
your love, you will miss the great feeling of him/her cherishing you.
Soon, you will get frustrated with your partner easily, especially when you
keep this kind of feelings to yourself.
Raise suspicions towards each other. Your partner is away for business
and you think he is having another lover. She loves to add prawns in her
cooking and you just feel that she does this on purpose, because she knows
you are allergic to it.
If you find something is wrong, stop thinking about it and bring it up in an
open discussion. Ask or talk to him/her to clarify the matter.
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Presenting Your Message Quickly In a
Conversion Has Benefits

The intended purpose of all communication is to get a specific message
across to the other party with the assurance that the intended message is
then received and understood.
However, with this intention in mind the individual should also be aware
that getting the information across in a concise manner would be more
beneficial that taking an endless time frame to do so.
The Advantages

Most people don’t have the time of the interest to stop and pay attention
to what is being said. Therefore, when the opportunity presents itself,
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making the most of it efficiently and accurately is the best thing to do.
This is especially so for those in the marketing and sales line.
Communicating with potential customers is the only way to garner the
interest and to make a sale. Therefore learning to fine tune the skill of
communication with precision is important.
Putting some serious thought into the opening sentence when the
opportunity arises should be practiced as often as possible. The
information and the style of the opening sentence is the only opportunity
the presenter will be able to capitalize on and ensure the attention of the
listener is captured and held.
If the opening line in the conversation, is not attention grabbing, then
retaining the attention of the listener for a longer period will be almost
impossible.
Besides the intention of attracting and holding the listener’s attention,
another benefit of a concise communication exercise is that the individual
will be able to speak factually and not waste time with nonsensical
remarks.
Most listeners appreciate communication styles that are rich with
information

and

facts.

Most

attention-grabbing

communicative

information focuses on these important elements and this is especially
prevalent in the advertising line where time is of the essence.
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Being Direct In a Conversation - Asking For
What You Want

Being direct and asking for something particular, is often an action most
people don’t seem to be able to do.
This is probably due to a variety of reasons but in not being able to do so,
the individual will most likely not get what they want anyway. So, learning
to decisively ask for something is well worth the effort.
The following are some tips on how to ask for anything decisively:
Being well prepared with suitable and accompanying arguments would be
beneficial when trying to speak convincingly about a request.
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When the request is followed with good and sound argument contents, it
will show the commitment and seriousness of the individual, thus allowing
little room for a refusal.

Displaying a high level of being focused on the getting the request
approved or granted will also show the individual’s steadfast attitude
which would be hard to decline.
Most people who are really focus of getting something, rarely back down
until the focus of their request is unconditionally granted.
Being bold and clear in the request is also something that will help the
individual eventually get what he or she is looking for. The tone and the
body language used should ideally display the firmness of the individual
making the request, thus deflecting any possibility of being turned down.
Often people underestimate the importance of tone and body language
when it comes to being forceful about a request. Ensuring the request is
made without any hint of hesitation, will also convey the message to the
other party, that anything less than requested would not be acceptable.
Any hesitation will provide a window of opportunity for an argument;
therefore, it will be noted as a weakness. Requesting without hesitation
and adding boldness into the equation will definitely help the individual
get what is being asked for.
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